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Abstrak 
Penelitian ini untuk menguji dan menganalisis bagaimana pengaruh spiritualitas 
terhadap perilaku kerja karyawan yang meliputi kepuasan kerja, kinerja pekerjaan 
dan turnover intention dengan kecerdasan emosional sebagai variabel mediator 
pada karyawan perusahaan. Jenis penelitian adalah explanatory, dilakukan di PT. 
Bank BRISyariah Surakarta, dengan teknik proportional sampling, sedangkan 
sampel 175 karyawan, dengan menggunakan analisis SEM. Berdasarkan jumlah 
sampel, hasil uji validitas dan reliabilitas menunjukkan data valid dan reliabel. 
Hasil temuan (1) spiritualitas berpengaruh positif dan signifikan terhadap 
kecerdasan emosional, (2) spiritualitas berpengaruh positif dan signifikan 
terhadap kepuasan kerja, (3) spiritualitas berpengaruh positif dan signifikan 
terhadap kinerja pekerjaan, (4) spiritualitas berpengaruh negatif dan signifikan 
terhadap turnover intention, (5) kecerdasan emosional berpengaruh positif dan 
signifikan terhadap kepuasan kerja, (6) kecerdasan emosional berpengaruh positif 
dan signifikan terhadap kinerja pekerjaan, (7) kecerdasan emosional tidak 
berpengaruh terhadap turnover intention, (8) spiritualitas  berpengaruh negatif dan 
signifikan terhadap turnover intention dimediasi oleh kecerdasan emosional, 
memberikan temuan baru dalam penelitian, (9) spiritualitas  berpengaruh positif 
dan signifikan terhadap kepuasan kerja dimediasi oleh kecerdasan emosional, 
temuan ini memberikan temuan baru dalam penelitian, dan (10) spiritualitas 
berpengaruh positif dan signifikan terhadap kinerja pekerjaan dimediasi oleh 
kecerdasan emosional, memberikan temuan baru dalam penelitian. 
 
 
Kata kunci: spiritualitas, kecerdasan emosional, perilaku kerja  
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Abstract 
This study was aimed to explain the effect of spirituality toward  work behaviour 
of employees were job satisfaction, job performance and turnover intention with 
emotional intelligence as mediating variable on the employees bank of sharia. 
This research was explanatory research on PT. Bank BRISyariah of Surakarta. 
The data were collected through surveys to employees with proportional sampling 
involved 175 employees as the respondents. Based on the number of the sample, 
the test of validity and reliability showed the result was that the sample was valid 
and reliable. The data analysis was carried out by using Structural Equation 
Model (SEM). The finding of the present study show that: (1) spirituality has a 
positive and significant influences toward emotional intelligence, (2) spirituality 
has a positive and significant influences toward job satisfaction, (3) spirituality 
has a positive and significant influences toward job performance, (4) spirituality 
has a negative and significant influences toward turnover intention, (5)  emotional 
intelligence has a positive and significant influences toward job satisfaction, (6) 
emotional intelligence has a positive and significant influences toward job 
performance, (7) emotional intelligence has no influences toward turnover 
intention, (8) spirituality has a negative and significant influences toward 
turnover intention with emotional intelligence as mediate, (9) spirituality has a 
positive and significant influences toward job satisfaction with emotional 
intelligence as mediate, and (10) spirituality has a positive and significant 
influences toward job performance with emotional intelligence as mediated. 
 
Keywords: spirituality, emotional intelligence, work behaviour  
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